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R A I N Y  R I V E R  D I S T R I C T

 

The Rainy River Future Development Corporation

(RRFDC) is offering help to businesses in the area

who will be hit by COVID-19.

 

Announced last week, the RRFDC is offering COVID-19 Emergency Financing to
businesses in the Rainy River District in order to help them bear the brunt of the
economic impact that the virus has caused in Ontario and the rest of the
world.“Our staff and our Board of course have realized that it's going to have a
major effect on the businesses in the Rainy River District,” said RRFDC Business
Investment Manager Angela Halvorsen.“We realized it's going to have an impact
across Canada and across the globe, but our area is the Rainy River District so we
put together an emergency financing package to assist with businesses that are
going to have loss in sales or staffing issues, things like that during this time.”The
fund is available by application through the RRFDC, with the money coming from
their loan funds that have been specially earmarked for COVID-19 relief.
 (The Fort Frances Times- March 25, 2020)
http://www.fftimes.com/news/local/news/rrfdc-offers-covid-funding



R A I N Y  R I V E R  D I S T R I C T

 



E M P L O Y M E N T  I N S U R A N C E  

 

Here’s How To Apply For EI &

COVID19 Related  Benefits

The unfortunate reality of today is a lot of people are losing shifts, being laid off, etc because of
COVID-19. If you require financial assistance at this time, you can find information below on
ways the Federal Government is trying to help you through these tough times

 

Employment Insurance: 

https://www.canada.ca/en/services/benefits/ei/ei-regular-benefit/apply.html 
 

Emergency Support Benefit:

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-
individuals.html#emergency_support_benefit

 

Emergency Insurance Sickness Benefit: 

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-
individuals.html#improved_access_employment_insurance_sickness_benefit

 

Emergency Care Benefit:  

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-
individuals.html#emergency_care_benefit

 

Need Mortgage Help: 

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-
individuals.html#mortgage_support

Child Care Benefits: 

https://www.canada.ca/en/department-finance/economic-response-plan/covid19-
individuals.html#increasing_canada_child_benefit

 
 



PANDEMIC RELIEF FUND FOR CUSTOMERS – HYDRO ONE

 
We are pleased to announce a Pandemic Relief Fund to assist
customers affected by the novel coronavirus (COVID-19). As part of our
commitment to customers, we will offer financial assistance as well as
increased payment flexibility to customers experiencing hardship. The fund is
designed to support customers impacted by these events and those that may
experience further impacts.
 
In addition to this, we've also extended our Winter Relief program
so no customer experiencing any hardship has to worry about potential
disconnection. We recognize that this is a difficult time for everyone and we
want our customers to know that we’re here to support them. We hope this
fund and the added measures provide our customers peace of mind so they
can concentrate on what matters most — keeping their loved ones safe.
If you are concerned about paying your bill, are experiencing hardship or have
been impacted by the pandemic, we want to help you. Call us to discuss the
fund and see what options are available for you.

 

CUSTOMER CONTACT CENTRE HOURS

Call us at 1-888-664-9376
Monday to Friday from 7:30 a.m. to 8:00 p.m.

Saturdays from 9:00 a.m. to 3:00 p.m.

H Y D R O  O N E

 



H Y D R O  O N E  

 

KEEPING ONTARIANS AND OUR

ELECTRICITY SYSTEM SAFE

 
We recognize the critical role we play in powering communities across
the province. This is a responsibility to employees, customers,
businesses and the people of Ontario that we take very seriously.
Since the novel coronavirus (COVID-19) outbreak began, Hydro One’s
Pandemic Team along with our leadership, have been actively
monitoring the issues to ensure we can continue to deliver the service
Ontarians depend on while keeping our employees, customers and the
public safe. While the risk in Ontario remains low, we believe we can
best protect our people and our operations by taking proactive
measures.
 
As information continues to evolve, our leadership team along with
the Pandemic Planning Team and our Emergency Operations Centre
are committed to maintaining business continuity while minimizing risk
to employees and communities.Over the days and weeks to come, we
will work with the sector and government to enhance safety protocols
and champion the needs of electricity customers in Ontario.



U N I O N  G A S  /  E N B R I D G E

 

GOVERNMENT  OF  CANADA  L I N K S  

 

Eligible customers having trouble paying their bill may qualify
for emergency relief to avoid having their service disconnected
through the Enbridge Energy Assistance Program. Emergency
financial assistance is available year-round as funding allows. 
 
Customers should contact the United Way Simcoe
Muskoka at 1-855-487-5327 for more information.
 
Enbridge Gas has a long history of working directly with
customers who are falling behind on their gas bills, to establish
payment plans. Any customer who has concerns about their
ability to make their utility payment should contact us at:\
 

·Homes and businesses formerly served by Union Gas: 
1-888-774-3111· 

Homes and businesses formerly served by Enbridge Gas
Distribution: 1-877-362-7434

https://www.canada.ca/en/department-
finance/news/2020/03/canadas-covid-19-economic-response-plan-
support-for-canadians-and-businesses.html#Income_Support_for
 
https://aptnnews.ca/2020/03/18/a-summary-of-covid-19-emergency-
funds/



CANADA ' S  S I X  B IG  BANKS  

 

Canada’s six biggest banks say they’recommitted to helping individuals and small
businesses weather the storm of theCOVID-19 pandemic. Bank of Montreal, CIBC,
National Bank of Canada, RBC Royal Bank, Scotiabank and TD Bank say they’ll each
work with personal and small business banking customers “on a case-by-case basis to
provide flexible solutions to help them manage through challenges such as pay disruption
due to COVID-19; childcare disruption due to school closures; or those facing illness from
COVID-19.
 
”“This support will include up to a six-month payment deferral for mortgages, and the
opportunity for relief on other credit products,” said RBC in a statement on behalf of all
six banks. This support was echoed in the March 18 announcement by Prime Minister
Justin Trudeau regarding federal economic relief during the COVID-19 pandemic.
 
“The Canada Mortgage and Housing Corporation (CMHC) and other mortgage
insurers offer tools to lenders that can assist homeowners who may be experiencing
financial difficulty,” the federal
government’s Economic Response Plan page states. These include payment deferral, loan
re-amortization, capitalization of outstanding interest arrears and other eligible expenses,
and special payment arrangements.
 
“The government, through CMHC, is providing increased flexibility for homeowners
facing financial difficulties to defer mortgage payments on homeowner CMHC-insured
mortgage loans. CMHC will permit
lenders to allow payment deferral beginning immediately.”
 
Whether you are an individual or a business, if you need relief, the banks urge you to
contact your bank branch directly to discuss your options. The Big Six banks will monitor
evolving economic conditions and consider other measures if necessary.



NATIONAL ASSOCIATION OF FRIENDSHIP CENTRES 

 

March 16, 2020
Since the World Health Organization declared the outbreak of COVID-19 a pandemic,
the National Association of Friendship Centres (NAFC) has been doing our best to navigate
the response and support our network of over 107 member Friendship Centres and
Provincial/Territorial Associations across the country. We are paying close attention to the
daily updates provided from public health and are abiding by all of their recommendations.
 
With the safety of our community members and Movement in mind; our priority is to
support Friendship Centres and Provincial/Territorial Associations in whatever they need and
in whatever
decisions they make and we are in constant conversation with them during this
time. In recent days we have provided Indigenous Services Canada (ISC) with a heads up
about the challenges Friendship Centres and Provincial/Territorial Associations may have in
meeting deliverables due to the virus response. We have requested that any information they
send out to
Indigenous organizations, also be provided to us so we can keep the Friendship Centre
Movement nformed. We have also requested that the federal government ensure Friendship
Centres and Provincial/Territorial Associations have access to the $1-billion fund announced to
combat the coronavirus.
 
We will be following up with different federal departments in the coming days to ensure we
are kept top of mind when it comes to providing information and resources so that we are
able to assist local Friendship Centres in keeping the urban Indigenous communities informed,
safe, and help curb the spread of the virus as much as possible. At the national office, we
have offered work
from home options, canceled all upcoming travel, and have taken extra measures to ensure
disinfecting. We know that these are not always possible with frontline work, but we want
the Friendship Centre Movement to know that even if we may not all be at the office, we
are still available.


